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You are being granted access to the Support Portal because you are an authorized user of a 
customer or business partner of InsightSoftware.com. By your continued use of this site, you 
acknowledge that you have read and understand the Terms of Use and Privacy Disclosure, and 
agree to accept cookies from the Support Portal (as explained in the Cookies Notice 
[http://www.insightsoftware.com/privacy/#cookies] and as further explained below and are in 
acceptance of these Terms. You also acknowledge that you have read and understand the Legal 
Notices located at www.insightsoftware.com/legal/. 

Terms of Use: 

1. Grant of Use 

On the condition that you comply with all your obligations under these Terms and the 
agreement(s) you or your organization has signed with InsightSoftware.com, we grant 
you a limited, revocable, non-exclusive, non-transferable license and right to access the 
Support Portal through the InsightSoftware.com software to search, view and print 
information, download brochures, e-books, white papers, and other similar materials, post 
and/or answer questions from other Support Portal users, and access other features that 
we may make available from time to time. In addition, certain Users may be granted 
additional access rights to log Support issues related to our software through the Support 
Portal. We reserve all rights not expressly granted in these Terms, including, without 
limitation, title, ownership, intellectual property rights of our software and this site and its 
contents, including any and all copies made thereof. 

2. Eligibility; Password Security. 

To be eligible to use the Support Portal, you must meet the following criteria and 
represent and warrant that you: (1) are authorized by your organization under the terms 
of the agreement(s) it has with InsightSoftware.com to be a user of this site (“User”), (2) 
are not a competitor of InsightSoftware.com or are not using the Support Portal to access 
information to be used for competitive purposes; (3) will not violate any rights of 
InsightSoftware.com, including intellectual property rights such as copyright or trademark 
rights; and (4) agree to provide at your cost all equipment, software, and internet access 
necessary to use the Support Portal. You agree to keep your password secure and 
confidential and not permit others to use your Support Portal account. Further, you are 
responsible for anything that happens through your account unless you prove that your 
account security was compromised due to no fault of your own. You agree to notify 
InsightSoftware.com immediately of any unauthorized use of your password or your 
account. 

3. No Abuse of Access or Other Users 

You agree not to use the Support Portal or its content for any purpose that is unlawful or 
otherwise prohibited by these Terms or your organization’s agreement with 
InsightSoftware.com. You agree that you will not engage in any communication, conduct 
or activity on the Support Portal that (a) is false or misleading; (b) is defamatory, 
derogatory, degrading or harassing of another; (c) includes another's confidential, 
sensitive or personal information; (d) promotes bigotry, racism, hatred or harm against 



any group or individual; (e) is obscene; or (k) contains any viruses, Trojan horses, or 
other components designed to limit or harm the functionality of this site or any computer. 

4. Submission of Suggestions 

By submitting suggestions for new features, functionality or performance of 
InsightSoftware.com’s software or of this site (“Suggestions”), you acknowledge and 
agree that: (a) your Suggestions do not contain confidential or proprietary information; (b) 
InsightSoftare.com is not under any obligation of confidentiality with respect to the 
Suggestions; (c) you irrevocably assign to InsightSoftware.com all rights to your 
Suggestions; and (d) you are not entitled to any compensation or reimbursement of any 
kind from InsightSoftware.com for the Suggestions under any circumstances. 

5. Participation in User Forums 

If you post a question or answer on a user forum, you should be aware that any 
personally identifiable information you choose to provide there can be read, collected, or 
used by other Users and will not remain confidential. We are not responsible for the 
information you obtain from or choose to submit to any user forum. 

6. Notifications 

For purposes of service messages and notices about significant changes to the Support 
Portal, you agree that InsightSoftware.com may communicate with you by a banner 
notice upon log on or by email to the email address associated with your account. 
However, InsightSoftware.com reserves the right to correct technical inaccuracies or 
typographical errors at any time without notice. You acknowledge and agree that we shall 
have no liability associated with or arising from your failure to maintain accurate contact 
or other information, including, but not limited to, your failure to receive information about 
changes to the Support Portal or these Terms. 

We make no warranty, express or implied regarding the content of the Support Portal, exclusive 
of any express warranties contained in your organization’s agreement(s) with us. We make no 
warranty that the Support Portal will be available on an uninterrupted, timely, or error-free basis 
and we specifically disclaim any implied warranties of title, merchantability, fitness for a particular 
purpose and non-infringement. Some jurisdictions do not allow the disclaimer of implied 
warranties, so the foregoing disclaimer may not apply to you. This warranty gives you specific 
legal rights and you may also have other legal rights which vary within each jurisdiction. 

InsightSoftware.com reserves the right to deny or revoke access to any User for any violation of 
these Terms. 

Please see text at link for details on current Privacy Policy 

	  
	  


