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Infrastructure Support 
Engineer 

 

 

WHO ARE WE? 
We started as a group of smart finance professionals who refused to settle for the status quo. We saw 
firsthand how difficult it was to pull reports, create budgets, or analyze data in our clunky Enterprise 
Resource Planning (ERP) solutions. Processes were a mess, and it was taking a huge toll on business 
performance.  

So, we set out to make a real change. We became the only real-time reporting, analytics, and planning 
solution that is fully integrated with a company’s system of record. This means data is always accurate 
and people at all levels of the organization can make smart, confident business decisions. 

Today, we still hold true to our start, but we’ve added a few more faces to the mix. We are a great 
combination of passionate, tenacious, and solution-driven individuals all working towards the same goal 
– solving our customer’s information and performance issues. Call us rebels, nonconformists, and a bit 
eccentric, we like it that way.   

WHAT IS HUBBLE? 
Hubble is an integrated suite of performance management apps from insightsoftware.com. We offer 
reporting, analytics and planning in a single real-time solution that fully understands Oracle JD Edwards 
and E-Business Suite ERP systems. Hubble integrates your critical business systems so users at all levels 
have access to live data – extraordinarily fast. With this type of visibility, everyone can easily understand, 
manage and predict the business and drive consistent, stellar performance. 
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WHAT IS THE JOB? 
The ideal candidate for the Infrastructure Support Engineer loves working with internal and external 
customers and always endeavors to go the extra mile. You have a sense of urgency and demonstrate a 
job well done in every situation. “Troubleshooter” is your middle name. You are proactive, not afraid to 
ask questions and dig deeper until you can resolve the issues.  You understand that people are not 
telepathic and love to communicate with a team. 

You openly share your knowledge. Your verbal and written communication skills are like Mark Twain at 
the  Calavaras County Fair! 

You’ll be showing off your ability to complete strategic and operational projects quickly with little 
guidance by reacting with the appropriate urgency and taking effective action without having to know 
the total picture. You will be supporting Hubble customers and their technical staff in preparing, 
configuring or troubleshooting problems with the required infrastructure for Hubble applications and 
appliances. Sound fun? Sound challenging? Want to bring doughnuts for the staff each morning? Okay, 
fine, that last one’s not required, but you can’t blame us for trying. 

 

WHAT WILL YOU DO? 
• Provide support to the Sales team by participating in pre-sales activities, prospect issue support and 

consultancy. 

• Contribute to the overall development of our products with your ideas, suggestions and creative input. 

• Demonstrate ownership of the customer base by establishing strong relationships and providing guidance 
whenever needed or warranted. 

• Perform configuration and installation of virtual images. 

• Perform or assist with server software installation and configuration. 

• Perform or assist with installation of software on workstations or desktops. 

• Provide 2nd level support for 3rd parties performing configuration and administrative tasks for our 
customers (e.g., data center or cloud hosting companies). 

• Provide technical and product support to the US customer base via telephone, web conferencing and e-
mail. 

• Facilitate the successful resolution of customer issues by troubleshooting, testing, documenting and 
communicating the issues to all relevant people. 

• Contribute to the development and on-going improvements of the on-line help system and product portal. 

• Log cases and provide customer information to the Development team. 

• Participate in periodic quality assurance testing of new releases. 
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WHAT YOU NEED TO HAVE 

Essential Skills  
• College degree in IS, Accounting, General Business, or equivalent work experience 

• Ability to quickly learn new software/cloud based solutions 

• Strong oral and written communications skills 

• Excellent troubleshooting skills 

• Proven customer service interaction, internal or external 

• Administration of Windows and Linux operating systems, including basic security for both server and 
desktop configurations 

• Basic administration and configuration of VMWare and Hyper-V server instances 

• Working knowledge of standard network configuration, including TCP/IP (v4 & v6), DHCP, DNS, SSH, basic 
routing/switching protocols (including VLAN and LAG), firewall port configuration, etc. 

• Experience with thin client (Citrix, etc.,) setup and configuration 

• Basic administration of file shares for multiple operating systems (e.g., CIFS, NFS, etc.,) 

• The ability to pat your head and rub your tummy at the same time (okay, not really, we’re just making sure 
you are reading everything!) 

 

Desired Skills  
• Experience as a Business Analyst, Implementation Consultant, Pre Sales Technician, JDE Trainer, etc. would 

typically be a good foundation for this role. 

• Experience implementing/supporting/using an ERP software package; preferably JDE or Oracle E-Business 
Suite 

• Basic database access configuration and creation of virtual images for hypervisor deployment 

• Network performance troubleshooting 

• Experience with providing remote support to customers via remote meeting and sharing applications 

 

Because we are an honest bunch, there are a few reasons why you wouldn't want to work for us - Drum 
roll please.......... 
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OUR TOP 10 LIST 
• If you love the status quo, we’re not for you. We’re on a mission to shake up the business performance 

management space and it’s not for the faint of heart. 

• If you’re not prepared to go the extra mile, we’re not for you. We’re pretty obsessive about making our 
employees happy, so we expect our employees to go to the same lengths for our customers.  

• If you like the idea of working for a company that’s a household name, we’re not for you. We’re passionate 
about trying to build one, not join one. 

• If you like the 9 to 5, we’re not for you. We keep really flexible hours, but work like crazy—not because we 
have to, but because we want to. 

• If you’re looking for any easy life, we’re not for you. We’re obsessive, opinionated and have incredibly high 
standards, so expect to be challenged. 

• If you like fancy job titles, we’re not for you. We get our kicks by creating and selling great products, not 
dreaming up great titles. 

• If you’re not a team player, we’re not for you. When we’re trying to do something that’s bigger than any one 
individual, we believe rock star teams beat rock star individuals every time. 

• If you don’t like being dropped in the deep end, we’re not for you. Of course we’ll give you a ton of support, 
but we like working with self-starters who are prepared to take calculated risks. 

• If you think work shouldn’t be fun, we’re not for you. Just because we work hard, it doesn’t mean we don’t 
have a great time—we do! 

• If you hate working with crazy people, we’re not for you. Apple doesn’t have the monopoly on misfits, rebels 
and troublemakers—we have a few of our own. 

 
 

If you love a challenge, crush deadlines, and are passionate about shaking up the status quo, then we’d 
love to get to know you. 

 

TO APPLY: Send your resume and cover letter to careers@gohubble.com 

 

OUR POLICY IS TO PROVIDE EQUAL EMPLOYMENT OPPORTUNITIES TO ALL APPLICANTS AND EMPLOYEES IN ALL ASPECTS OF 

EMPLOYMENT WITHOUT REGARD TO RACE, COLOR, RELIGION, SEX, AGE, NATIONAL ORIGIN, ANCESTRY, NATIONALITY, CREED, 
CITIZENSHIP, ALIENAGE, MARITAL OR DOMESTIC PARTNERSHIP OR CIVIL UNION STATUS, PREGNANCY, AFFECTIONAL OR SEXUAL 

ORIENTATION, MENTAL OR PHYSICAL DISABILITY, VETERAN STATUS, LIABILITY FOR MILITARY SERVICE, WHISTLEBLOWER STATUS, 
GENDER IDENTITY AND/OR EXPRESSION, ATYPICAL CELLULAR OR BLOOD TRAIT, GENETIC INFORMATION (INCLUDING THE 

REFUSAL TO SUBMIT TO GENETIC TESTING), OR ANY OTHER CHARACTERISTIC PROTECTED UNDER FEDERAL, STATE, OR LOCAL 

LAW AND TO AFFIRMATIVELY SEEK TO ADVANCE THE PRINCIPLES OF EQUAL EMPLOYMENT OPPORTUNITY. 


